
        Riverdog Farm 
Program Policies, terms and conditions 
 
 
 
 
Please read through this document carefully as it 
contains important procedural policies that you 
will need to know as a CSA member and/or web 
store shopper.  
 
When finished, please click “I agree” to continue 
on to the final steps in processing your order. 
 

 

Thank you for shopping with us! Our web store has been created to give our community 
easier access when signing up for a CSA membership, ordering case quantity produce, 
pasture raised pork and chicken, cured meats, and eggs. Weather you are singing up for 
an annual CSA membership or just popped in for a one time purchase through the web 
store, we hope that this platform will enable you to purchase and enjoy all of our 
products with ease.  

If you need to adjust your CSA delivery schedule or web store order in any way (for 
example: put your account on hold, add or subtract items to your order, or change your 
delivery location) you must do so 48 hours in advance. Orders made through the web 
store need to be submitted by 8am the day before delivery.   

We do not reclaim produce. Once your order is delivered, you will be charged for the 
items delivered regardless of pickup. We do not credit accounts for missed pickups. 
Please pick up your order on the day of delivery within the allotted pick up time. If you 
cannot pick up, or forget your order, please contact the farm as soon as possible. 
 
Credit: If you believe you deserve a credit for poor quality, damaged, missing or 
otherwise un-useable produce, please email the office at csa@riverdogfarm.com. Let us 
know what day/time you picked up the order, and how it was stored. 

Suspension of Service: Your box will not be delivered if we have not received payment 
or your account balance does not cover the amount due for a delivery. If your account 
balance or payment has lapsed you will receive an email notifying you that your account 
has been suspended and that payment is due. Please check with us if you are unsure of 
your account balance, or have any questions at all. 

Refunds and Cancelation: If your membership becomes inactive, or you would like to 
cancel your CSA membership contact the office at: csa@riverdogfarm.com. Your 
balance will be refunded and your account closed. You can always re-join and become a 
member again at a later time. 

We truly thank you for your support!   -The Riverdog Farm Team 


